
Miami-Dade Wage Theft Ordinance Process 
 
 Employee must be owed $60 or more & the work must have been done in MD County within the 

last year 
o Employee cannot have a private legal action against the Employer or any other 

enforcement action brought by the State of Florida against the Employer on the same 
facts and allegations regarding the wage claim 

o Worker cannot already have a judgment involving the same wage claim 
 

 Employee must file a signed complaint with specificity as to Employer’s information and must 
provide details regarding the circumstances of the wage violation including date/dates the 
violation occurred, dollar amount of unpaid wages including how it is calculated  

o Suggested supporting documentation include copy of demand letter to Employer, copies 
of paychecks, copy of any agreements, notarized statements from fellow employees, 
copies of schedules and time sheets, any other records maintained by Employee of 
hours/days worked or pieces completed and wages paid 
 

 Once a complaint form has been accepted as complete, which is a ministerial act only, Staff will 
promptly notify Employer via telephone of the complaint  
 

 Staff will encourage the Employee and the Employer to reach a conciliatory agreement to 
resolve the complaint 

 

 Depending upon the outcome of the initial notification, Staff will serve the complaint and provide 
written notice to the identified Employer by certified mail 
 

 Employer will have an opportunity to respond to the complaint and to show proof of payment of 
wages  to the Employee or to dispute the amount owed to the Employee 

 

 Should conciliation efforts prior to or after service of the written notice be unsuccessful, the 
County will appoint a Hearing Examiner well-versed in wage law who is part of the County’s 
approved pool of Hearing Examiners 

 
o Note that the per data from the Wage Theft Program, the majority of cases have been 

conciliated before going on to a Hearing Examiner 
 

 Either party may request that the Hearing Examiner subpoena witnesses to testify on their behalf 
 

 Burden of proof rests upon the Employee 
 

 If the Hearing Examiner determines that a wage theft violation has occurred, the Hearing 
Examiner will order the Employer to pay the original wages owed plus two times that amount 
 

 The Employer, if found guilty of wage theft, must also pay the Board of County Commissioners 
for the actual administrative and processing costs of the hearing 
 

 The Employer will have 45 days after receiving the written order to comply with the order and 
may request one 45 day extension  
 

 The Employer, if found guilty of wage theft, may appeal the decision of the Hearing Examiner to 
Circuit Court within 30 days of the issuance of the order 

 


