
 

 

Wage Theft: A State Wide Problem 

Wage theft is a growing problem that has serious impacts on families, businesses,  

and the economy of our state. 

 
While millions of dollars have been recovered for Florida workers through the Wage and Hour Division 

of the federal Department of Labor in just the last two years, it is important to note that not all workers 

who have experienced wage theft come forth to report this abuse.  We know from research and the 

organizations that serve different worker groups that the majority of workers who have experienced 

wage violations are not likely to report their complaints because they fear retaliation from their 

employers. They believe they will probably lose their jobs, and they fear harassment and discrimination.  

If the numbers of cases reported to the Wage and Hour Division of the Department of Labor are truly the 

tip of the iceberg as we hypothesize, then there are thousands more workers affected by wage theft who 

do not report their claims and are thus never paid the wages they have earned. 

 
Recovered Wages in Florida, by Industry (Sept. 2008- Jan. 2011) 

 

Source: U.S. Department of Labor, Wage and Hour enforcement data analyzed by RISEP 

 

Industry Total Recovered Wages by 

Industry 

Number of Wage 

Theft Cases 

Accommodation and Food Services $4,275,053  1,680 

Administrative Support & Waste Management & 

Remediation Services 

 

$4,166,846  

 

810 

Construction $3,750,299  870 

Healthcare and Social Assistances $2,495,817  825 

Retail Trade $1,855,967  904 

Manufacturing $1,691,324  456 

Professional, Scientific & Technical Services $1,492,536  363 

Transportation & Warehousing $1,189,379  408 

Other services (except public administration) $1,167,725  466 

Investigation & Security Services $875,350  271 

Information $829,915  181 

Educational Services $795,116  385 

Art, Entertainment and Recreations $682,189  138 

Real Estate & Rental & Leasing $654,092  214 

Agriculture, Forestry, Fishing & Hunting $592,458  504 

Finance & Insurance $496,032  209 

Wholesale Trade $469,643  162 

Public Administration $407,500  163 

Utilities $218,775  38 

Missing Info $97,321  24 

Mining $33,099  17 

Management of Companies & Enterprises $17,774  8 

Private Household $8,884  13 

 

Total 

 

$28,263,094  

 

9,109 



 

 

 

The largest amounts of wages were recovered in Miami-Dade County with $5,920,338. Workers in 

Miami-Dade had the largest amount of wage recovery with $775 per worker, followed by Hillsborough 

with $694 per worker.  
 

Total number of recovered wages, number of workers with wage theft cases, and the average 

amount recovered per worker (Sept. 2008- Jan. 2011) 

County Total Wages Recovered 

Number of Workers 

With Wage Theft Cases 

 

Average Wages 

Recovered per 

Worker 

Miami-Dade $5,920,338 7,641 $775 

Hillsborough $3,266,775 4,705 $694 

Broward $2,246,687 3,894 $577 

Pinellas $1,874,978 3,615 $519 

Palm Beach $1,578,701 2,181 $724 

Orange $1,028,290 2,402 $428 
Source: U.S. Department of Labor, Wage and Hour enforcement data analyzed by RISEP 

 

Wage violations are more likely to occur and be reported in Hillsborough and Pinellas Counties, 

followed by Miami Dade County.  The total number of workers who reported their wage theft cases to 

the WHD for all six counties was 24,438, which is 3/5 of the total workforce population of these 

economically important parts of the state.   

 

Percent of total workforce population whose reports of wage violations are accepted by the WHD, 

per county (Sept. 2008- Jan. 2011) 

County 

Total Workforce 

Population 

Number of Workers 

with Wage Theft 

Cases 

Percent of Total 

Workforce 

Population with 

Wage Theft Cases 

Hillsborough 642,597 4,705 0.73% 

Pinellas 430,385 3,615 0.84% 

Miami-Dade 1,057,379 7,641 0.72% 

Broward 758,558 3,894 0.51% 

Palm Beach   554,819 2,181 0.39% 

Orange   733,483 2,402 0.33% 

Total 4,177,221 24,438 0.59% 
Source: U.S. Department of Labor, Wage and Hour enforcement data analyzed by RISEP and Florida’s Agency for Workforce Innovation- Employment 

Statistics 
 

The sheer number of wage theft cases is an indicator that unreported cases are likely to be two or 

three times as many as those reported. The implications for the economic well-being of workers, 

the honest competition among businesses, and the potential for a negative impact on attracting 

new enterprise and workers to Florida are undeniably serious. 

 

Policy and decision makers concerned with the economic health of the state or their region should 

carefully consider the numbers of wage theft victims and perpetrators and the resulting monetary 

impact because this is a growing problem that cannot be ignored much longer. 
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